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SCC administered the Revealing Institutional Strengths and Challenges (RISC) Survey to our students in 
fall 2017. Survey items asked whether students were facing challenges during the current term in five 
broad areas and with three levels of detail.  
 
The survey was administered online to 7,720 students in late fall 2017. Several email contacts resulted in 
1,583 responses, for a 21% response rate. Nine other community colleges who administered the survey in 
Fall 2017 and Fall 2018 are used for benchmark numbers in this report.  
  
Figure 1 shows the overall results about the type of challenges that SCC students are facing, as compared 
to benchmark schools, in five major categories of potential challenges. Nearly half of SCC students 
reported they experience challenges related to work and personal issues (56%), success in courses (47%), 
and finances and financial aid (44%).  A smaller proportion have challenges with campus environment 
(29%) and academic support services (27%). 
 
SCC students were more likely than students at the benchmark schools to report challenges in all 
categories. The biggest gap between SCC and benchmark students was in the area of finances and 
financial aid; the smallest gap was for academic support services. In other words, SCC students reported 
notably more challenges with finances and financial aid than students at other schools.  

Figure 1 
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Within each of the five broad categories, there are three to five more detailed categories of challenges. 
Those results are shown in Figure 2. There were three of these categories in which 30 percent or more of 
SCC students indicated challenges to their success: work (39%), family and friends (32%), and paying 
expenses (40%). Notably, SCC students were less likely than benchmark students to report that faculty were 
a challenge to their success (as indicated by the blue circle).  

Figure 2 
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Figures 3-7 shows the most detailed level of detail about each area of potential challenges. Generally 
speaking, SCC students reported more challenges than benchmark schools in the detailed areas of work 
(Figure 3), online classes (Figure 4), and paying expenses (Figure 5); and fewer challenges in detailed 
areas of faculty (Figure 4), financial aid office (Figure 5), and registering for courses (Figure 7).  

Figure 3 
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Figure 4 

 

Online classes Difficulty learning material on my own 197

Difficulty keeping up because of no regular
class times 166

Lack of interaction with faculty 164

Difficulty using course technology 105

Lack of interaction with other students 93

Difficulty taking exams at testing center 41

Developmenta
l courses

Courses were too hard 106

Required to take too many 76

Did not prepare me for college-level
courses 61

Courses were too easy 16

Doing
college-level
work

Poor planning & time management skills 125

Poor study skills 113

Not motivated to study 86

Writing assignments were difficult 68

Required level of math was difficult 52

Took too many classes 43

Skipped too many classes 20

Faculty Did not teach well 168

Feedback on assignments not helpful 103

Took too long to grade assignments 93

Not concerned about my academic
success 85

Not responsive to email 75

Not helpful outside of class 55

Not available to meet in person 27
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Figure 5 
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Figure 6 
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Figure 7 

 
 
Contact the SCC Office of Institutional Research at ir@southeast.edu with questions about this document.  

Read more about the RISC survey at https://www.risc.college. 


