Improve cellular connectivity

Some areas of our campuses do not receive strong cell signal.
This can cause issues with voice calls, text messages, and
authenticator apps. Most phones can use “Wi-Fi Calling” to
avoid these issues.

s 402-437-2447 -
c’ Southeast Community College helpdesk@southeast.edu Fa

HELPDESK » www.southeast.edu/helpdesk _*



mailto:helpdesk@southeast.edu
https://www.southeast.edu/helpdesk/index.php

Connect to the ‘eduroam’ Wi-Fi network

1. Enter your username. Use the ab12345@southeast.edu format
2. Enter your usual SCC password

3. Select “trust” or “trust on first use” if prompted
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Enable Wi-Fi Calling

On an Android phone... On an iPhone...

1. Select Settings > Network & internet* 1. Select Settings > Cellular > Wi-Fi Calling *
2. Toggle-on “Wi-Fi Calling” 2. Toggle-on “Wi-Fi Calling on this iPhone”
3. Enter an emergency contact address if 3 Enter an emergency contact address if
prompted prompted ( o ﬁ

./

*The location of this setting may vary depending on the model and operating

system of your phone. Try searching within the settings app for “calling”
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